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This year's MNM presentations will take place at Trinity House in November.  If you would like to
nominate someone for Meritorious Service then you should first check how best to write your
nomination to have a better chance of success.

https://www.gov.uk/government/publications/honours-how-to-write-citations. 

Merchant Navy Medal Applications

FullAhead

Advertising, design, print and distribution by 
Clarke Design & Media Ltd.

Contact Nigel on 
Tel: 0845 388 0281 or 

e-mail nigel@clarke-media.co.uk 
web: www.clarke-media.co.uk

Christmas Celebrations

Founder members of the Merchant
Navy Association

3

The MNA came “off the slipway” in 1989 and the first branch was
established in Birmingham by two WWII veterans, Fred Harrell and
Barry Osborne, and soon other branches were formed with they
began to raise awareness of the Merchant Navy and in particular the
dedication and commitment of merchant seafarers during war and
conflict.

Fred and Barry continued to be involved with the MNA until they
passed the bar, Margaret Osborne, Barry’s wife continues to send a
wreath to be laid at Tower Hill each September and Fred’s son Peter
lays a wreath on behalf of his father. Last year Fred’s other son Tony
laid the wreath as he was visiting from Australia. Fred’s wife Jenny
was a regular attendee at Birmingham Branch meetings right up until
she passed the bar. Her daughter Janet still attends regularly.

Fred is on the left and Barry on the right.

On Tuesday 4th December six members
of the London and Greater London Branch,
Reg Dixie, Linda Veryard, Roy Hicks, Tom
Martin, Sidney Woollard and Tony Downey,
attended St. Michael Paternoster Royal in
the city of London for a Festival of Nine
Lessons and Carols.

Rebuilt under the aegis of Sir Christopher
Wren, damaged during the London Blitz,
the church was restored 1966-1968 and is
home to the Mission to Seafarers. 

Following the excellent service, our
members walked around the corner to
attend a drinks reception at Skinners’ Hall,
Dowgate Hill, home of the Worshipful
Company of Skinners, one of the Livery
Companies of the City of London. The
Reception, held in the oak panelled Great
Hall, dating back to 1670, was attended by
HRH Princess Anne. Our members had the
great pleasure of being introduced to Her
Royal Highness who chatted briefly with all
of them about their service at sea and our
association. The attendance of our
members was in response to a kind

invitation from The Mission of
Seafarers and we look
forward to being able to
attend this year’s service.

Two days later, on Thursday
6th December, two of our
members, Reg Dixie and
Linda Veryard, attended the
Not Forgotten Association’s
annual Christmas party held
in the state apartments, St.
James’s Palace, Westminster.
Originally built in the reign of Henry V111,
the Palace is the most senior Royal Palace
in the United Kingdom. In the impressive
surroundings of the Throne and Queen
Anne rooms guests were joined at the
afternoon Tea Party by HRH Prince Michael
of Kent.

Having been entertained during tea by
singers, ballroom modellers, magicians and
caricature artists, a variety show was held
in the picture Gallery.

Founded in 1920, The Not Forgotten
Association provides recreational

opportunities and entertainment for
service and ex- service personnel with
disabilities or who are wounded. However,
in a short speech before the variety show,
their Chief Executive specifically mentioned
assistance given by his association to ex-
Merchant Navy Personnel. 

Thanks to the Not Forgotten Association
for a most enjoyable afternoon from
members of The London & Greater
London Branch.

From L-R Tony Downey, Reg Dixie, Sid Woollard,
Roy Hicks, Tom Martin
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Sitting on a
notable fortune
Seafarers may be sitting on a
forgotten fortune of old £5 and
£10 notes. 

Paper notes in these
denominations were withdrawn in
2017 and 2018 respectively. Yet,
according to the Bank of England,
there are still £600million worth
of paper £5 notes and more than
£1 billion worth of £10 notes
unaccounted for. 

You can exchange old notes in
person at the Bank of England at
Threadneedle Street, London
EC2R 8AH.  You need to present
two types of ID. Alternatively, you
can post old notes to the bank’s
Department NEX. You must
complete a postal exchange form
(bankofengland.co.uk/banknotes/e
xchanging-old-banknotes). Some
High Street banks also exchange
old notes in branch. The Post
Office will take deposits of the
paper notes.

Telephone
Warning – 
“Cost Traps”
DO NOT phone this number
back!!!

07677 847913 has rung people
on a number of occasions. 

If you do ring this number you
will get NO ANSWER. Just
RINGING will cost you possibly
£42 and one text £14. 

A second number has also been
circulating so ignore this number
as well…08439 771923. This is a
serious scam warning so take
care. 

Almost half of the general public believe the military run private
fitness boot camps as their understanding of the role of the armed
forces falls to a new low. 

Almost seven in ten people admit knowing very little of the
military’s day-to-day activities although eight in ten say they make a
valuable contribution to society.  About six in ten say they know
little about the armed forces in a poll seven years ago. 

Alexander Owen, from the Royal British Legion, which
commissioned the survey, said: “If this figure continues to decline, I
worry that support for those who serve will diminish.”

We can only imagine how low the awareness of matters maritime
and our merchant seafarers is with the general public. More work
to do so keep up what has been achieve.

Armed forces’ role ‘is a mystery to seven in ten’

On the 5th April 2019, Doug Hern was
honoured by the Soldiering on Awards, winning
the lifetime achievement award, sponsored by
Greenwich Hospital.

The ceremony was hosted by Carol Vorderman
and was attended by over 500 people. Carly Paoli
performed for the attendees. A number of
awards were presented during the evening, with
the lifetime achievement award presented last. A
video of each nominee was shown on large
screens, with Earl Howe announcing the winner.

Doug was rewarded for his efforts as a trustee
of the British Nuclear Test Veterans Association
(BNTVA) and his efforts with the Merchant Navy
Association.

John Sail, National Chairman of the MNA was
also in attendance, as a guest of the BNTVA
Chairman.

Doug has worked tirelessly for both organisa-
tions, fundraising, attending events, meeting with
politicians and more recently as Historian for the
BNTVA.

Mr Owen, Chairman of the BNTVA said: 

“Doug deserves this award, it was an honour to
be present at the ceremony and celebrate it with
him”

Doug has campaigned for the BNTVA since the
1980’s, ensuring that no Nuclear Veteran is
forgotten. He has seen many of his comrades
pass away during the campaigning but continues
to fight for their recognition.

Doug lost his daughter Jill aged 13 to a rare
illness, which has still to be explained by the
medical profession. His support of the BNTVA
and the Merchant Navy Association is relentless,
working as hard today in his 80’s as he did 30
years ago. He is still a trustee of the BNTVA and
is currently the historian and custodian of the
BNTVA archives.

Full details of the Soldiering On Awards can be
found at https://www.soldieringon.org/ with
Doug’s award details
https://www.soldieringon.org/the-winners/16/

Soldiering On Awards
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Seafarers’ Links telephone calls are free for all seafarers. They offer
regular connections, within your chosen group with up to six
seafarers talking together as if they were “across the table”. These
calls offer a way to connect with people who have shared similar
experiences. Make new friends and share what you saw and heard
both during and after your life at sea. Who did you sail with and
when? 

Some comments include; 
“It’s great to talk to other people; I find it very helpful and
supportive.  

“It’s changed my life. It’s lovely to have friends connected to the sea
to speak to again”.

“It’s good to talk, it’s fun and joining a telephone group is FREE.”

Yes, you can join!
Anyone with a seafaring background can join a group. These include
former Merchant Navy, RFA, Deep Sea Fishermen, retired Royal
Navy, Royal Marines, WRNS and RNA members, or indeed anyone
else who has served or worked at sea including spouses, partners,
family members and carers with seafaring connections.  Group calls
are with people with experiences similar to your own. The life at sea,
working together, being away from home, is quickly remembered.
Experience of different shipping companies, different wire splices and
engine rooms, different countries and much more all remembered in
conversation. 

How does it work? 

Talking together in a phone group is all arranged for you by us. An
approved operator will call you on the phone and then it is switched
over into a ‘conference’ call with all those already on the line. You
can use a landline or your mobile phone and there is NO charge.  All
calls are free. So just enjoy the ebb and flow of conversation. 

How often are the calls? 

The calls happen every two weeks and at an agreed time.  You have
up to an hour of good group conversations. All calls are facilitated by
our trained approved volunteers, making them safe, friendly and
secure.  Your privacy will always be respected.  

Join with other retired seafarers and share some of your times at
sea and some of your stories of working in extreme weather
conditions across every ocean and often all hours of the day and
night in port.  

Find out more

Join or perhaps refer someone who has agreed they would benefit
from these new connections. Please phone (free) 020 7224 2072,
email Jan.Williams@thesilverline.org.uk or write to Jan Williams, The
Silver Line, Trade Tower, Calico Row, London. SW1 3YH. Talk to Jan. 

Seafarers’ links group calls

FASUM19.qxp_01-16 Full ahead  11/06/2019  16:37  Page 5



Every Seafarer – Free Wills through McClure Solicitors

This includes ALL MNA members and is something we have
campaigned to achieve for you. 

Why do you need a Will? 
You already know that every adult should have a Will. Without a
Will the law decides who inherits. With a Will you decide. With no
Will it will usually take longer and cost more to wind up your
estate. 

Why should you do it now?
None of us knows what is around the corner. If you leave it until
you need it, it will be too late. So let’s get it done. 

Why should you use McClure?
There are three good reasons: 

1. They have been preparing Wills since 1853 so they are good at it.
They prepare thousands per annum. So you are in good hands. 

2. A standard Will only states who is to benefit when you die. Their
“Estate Planning Wills” ensure that your estate finishes up where
you want it. Quite a difference. 

3. At present McClure will prepare your Will free of charge. Just
consider making a donation for Seafarers. So now you can support
the Charity and get a good deal.

What McClure can do for you.
• They make your Will free of charge.

• You don’t pay.

• The Charity doesn’t pay.

• You consider a donation for the Charity. 

• All of your donation goes to the Charity. 

• Simple as that. 

Contact Seafarers UK - 020 7932 0000 or seafarers@seafarers.uk 

Excellent initiative from Seafarers UK and another example of
where they make a difference. 

FullAhead
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Free Will writing

1 Hold down the lock button on your car keys and the windows
will also close. 

2 Peanut butter, crispy bacon and bananas go well together in
sandwiches. 

3 A hot teaspoon stops mosquito bites itching. 

Fun Facts

Wine shop owner to two customers, both retired
old seafarers:

‘You’ll like this one gentlemen, it’s made from 
anti-diuretic hybrid grapes and it reduces the
number of trips people of your age take to the
toilet during the night!”

It’s called PINO MORE!!” 

Rib Tickler

1 Honey is the only food that does not spoil and has significant
antibacterial qualities.  

2 The average chocolate bar contains eight insect pieces.

3 Mosquitoes have killed more humans than all the wars in history. 

4 A strawberry is not a berry, but a banana is a berry.

5 France was still executing people by guillotine up until 1977. 

6 In an average lifetime a person will walk the equivalent of 5 times
around the equator. 

7 Starfish are not fish, they are sea urchins. 

8 Killer whales are not whales they are dolphins. 

9 Speaking of dolphins, they actually call each other by name. 

10 One piece of space junk returns to earth every day…watch
were you are walking. 

11 The Hawaiian alphabet only has twelve letters (A, E, I, O, U, H, K,
L, M, N, P and W).

12 The lighter was invented ten years earlier than the match. 

13 Charles Darwin was the first person who had the idea to attach
wheels to his office chair to move around more quickly. 

14 To tell a real diamond from a fake one breathe on it; fake one
will fog up while real ones will stay clear. 

15 The Spanish word ‘esposas’ means both “handcuffs” and wives”.

16 If you make ice cubes with tap water, they will be white; if you
use boiled water, they will be transparent.

Did You Know?
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Britain used to be intensely proud of its
seafaring traditions. Now it sometimes
seems as though we're ashamed to admit
that our Navy once ruled the waves. To
ensure the UK’s wealth and security we
need a maritime strategy. 

In Greenwich, the custodians of the Old
Royal Naval College were considering a
change to the ‘brand name’ by erasing the
words Royal Naval - and thus its history -
from the title. I am glad to say that they now
realise the misguidedness of such a move.

“I cannot say I am surprised”.
There has been a terrible trend towards
airbrushing the Royal Navy out of the
modern picture, sometimes literally. In 2012 I
was furious to find a brochure promoting
the London Olympics with a photograph of
Tower Bridge but HMS Belfast was missing. It
had been photo-shopped out, presumably
because some committee felt a fighting ship
had no place at the peaceful Olympics. 

The fact is that without ships such as HMS
Belfast, which fought in the Arctic convoys, at
the battle of North Cape and in the D Day
landings, modern Britain would not exist. We
owe not merely our prosperity and security
to the Navy but our very survival.

During the Stuart reign, in the 17th
century, a forgotten slave trade was feeding
off Britain. Corsairs and pirates from North
Africa were raiding the coasts of Wales and
the West Country seizing the inhabitants,
sometimes whole villages at a time, to sell
them into slavery.

Local assemblies banded together and sent
their representatives to plead with the King
and Parliament for protection. The
government took the historic decision to
increase Britain's navy, to safeguard our
waters. Politicians quickly saw the benefits
not just in terms of security but also for
trade. Our nation flourished and mastery of
the seas quickly became a key element in
government policy. 

By 1810, during the Napoleonic wars, the
Royal Navy had more than 150 battleships
and nearly 300 frigates (today we have 13) in
its fleet. There were 120,000 men at sea,
about 2 per cent of the population, and the
entire force cost a third of the national
budget.

To keep our naval stores supplied, 4,500
merchant ships crossed the sea from
Scandinavia every year, to ensure we had
enough timber, pitch and rope to stay afloat. 

And for a century, until Germany began
building dreadnoughts in the run-up to the
First World War, Britannia had unquestioned
supremacy over the oceans. Its mastery
allowed the infant United States to develop
in peace. It ensured the charting of the
world’s oceans. The Royal Navy played a

major role in the abolition of the slave trade
and lost some 10,000 men, primarily to
disease, in the process. Piracy was almost
eradicated.

The RN was built on an egalitarian spirit,
where particularly in the 18th century an
ordinary sailor could rise to be a captain or
even an admiral – and many did. The sons of
the aristocracy were not automatically
guaranteed becoming a lieutenant: they had
to prove their ability by passing a stringent
examination first. 

Children dreamt about growing-up to go
to sea and almost every family had at least
one man in the navy. Some of our best-loved
folk songs and nursery rhymes are about
naval life from 'Bobby Shafto's gone to sea,
silver buckles on his knee' to 'What shall we
do with the drunken sailor?' Life at sea
shaped our language. Many of our common
idioms and expressions began at sea. 

But we are forgetting our maritime
tradition partly because it is no longer as
visible. Once every seaport was a mass of
ships. But today, the ports have moved out of
town. Most people don't see the container
ships and super-tankers – yet their lives rely
on them.  An incredible 95% of our imports
and exports by volume are still moved by
sea, including 25% of the UK’s energy supply
and 48% of our food supply. 

The City of London is the maritime global
leader with the largest share of worldwide
marine insurance and shipbroking. In 2015,
the last year for which there is a full set of
figures, the UK maritime sector contributed
£37.4 bn and 957,000 jobs to our economy. 

Reliable and timely ship movements are
fundamental to the UK’s national security,
though few people ever think about it. That's
because we assume that the seas are secure.
The Royal Navy has kept them safe for 300
years, after all.  But we cannot afford to take
that for granted and the need for security at
sea is a global requirement. Shipping forms
the sinews of our global village. Indeed,
international trade at current levels is only
possible thanks to the maritime sector. 

As a nation we also have responsibility for
vast areas of ocean around our 14 overseas
territories. These waters need to be
protected and policed but we are unable to
do so. Our navy is too small. Similarly, we
must protect our own exclusive economic
zone and fisheries. Our territorial seas need
to be effectively patrolled to ensure our
nation’s safety. Again, there are too few ships.

Britain's naval strength was the decisive
factor in victory 100 years ago, when the
Royal Navies blockade starved Germany into
submission. Our brave seafarers on merchant
convoys in the North Atlantic and the Arctic
kept these islands and our allies supplied
during the First and Second World Wars. 

Without a powerful navy we are
vulnerable. Our modern ships are effective
because they are so well equipped, with the
best trained crews in the world – but we
have too few of them. Successive
governments have chipped away at the Royal
Navy budget, in part because so many
politicians suffer from sea-blindness, they fail
to understand how fundamental the sea is to
our nation’s wealth and survival and cannot
imagine we might be threatened at sea.

As regards shipping and the broader
maritime issues, the Department of
Transport published its ‘Maritime 2050
Strategy, Navigating the Future’, on 24
January 2019. At the Royal Society on 6
March we explored the new strategy and
how science, technology and innovation can
help deliver it over the next three decades.

In addition, a number of peers and MPs and
the House of Commons Defence
Committee have started raising maritime
questions on a regular basis. Recently I asked
a question relating to the new Type 31e
frigates. There were also questions raised on
the Maritime 2050 plan and one on the use
of carriers east of Suez. The continuing
pressure on the defence budget is putting
the government commitment to running
both carriers at risk. This is really ‘spoiling
the ship for a ha’porth of tar’ and negating
serious investment in that capability. It is
symptomatic of what has been happening to
the Royal Navy under successive
governments for the last 30 years.

We are an Island Nation and we must
never again accept a National Security
Strategy that does not even mention we are
an island.

“The day we forget our maritime
traditions is the day we risk losing
everything”.

Admiral the Lord Alan West GCB
DSC PC

MNA Patron

Maritime Strategy and Security
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• Building and Sustaining a unique National Representation for
Merchant Seafarers and their families.

• The first ever national organisation that gives a voice to all
seafarers that is also managed and administered by merchant
seafarers. 

• Introduction of Merchant Navy Day for 3rd September every
year.

• Agreed for official RBL invitation for MN Veterans to attend
Remembrance Sunday at the London Cenotaph…Column E.

• First definition of MN Veteran written for MoD to accompany
successful campaign for the unique Merchant Seafarers Veteran’s
Badge.

• Supported by DG Seafarers UK for extended MN Vets definition
then he guided that through COBSEO for acceptance by all
Government agencies. 

• The DG Seafarers UK then supported the MNA’s initiative to
have our MN Veterans and their families accepted as part of the
Government’s Covenant and the Local Authority Community
Covenant. 

• MNA Branches sponsoring trees at the National Memorial
Arboretum (NMA). 

• MNA Branches sponsoring new memorials, plaques, benches,
seats and ‘wave’ windows all over the UK. 

•MNA lobbying for the first Falklands Memorial in Northern
Hemisphere at Tower Hill, which was the result of a dedicated
committee of all interests. 

•Continuous 13-year joint campaign with Arctic Veterans
Association for the Arctic Star with first achieving the distinctive
Arctic Veterans lapel pin before achieving the Arctic Star after many
more years of campaigning. 

• Initiators and joint organisers, with MoD, of the Falklands 25th
Anniversary at Tower Hill. 

• Establishing and sponsoring the Merchant Navy Day
Commemorative Service at Tower Hill…now a recognised and
accepted element of the international maritime calendar. 

• MNA’s campaigns against a Spanish MEP’s promotion of EU flags
on all merchant ships. 

• First ever discount through the Members Benefits Directory
offering significant savings for all National members.  (The most
used was airport car parking discounts).

• MN Veterans now much more widely acknowledged and
accepted with their status in the veteran and voluntary sectors
assured.

• MN Vets being able to access the Defence Discount Scheme and
receiving regular invitations to attend Not Forgotten Association
luncheons and other events.

• MNA becoming a member of COBSEO…took several attempts.

• The MNA is the only UK Government agent for the verification

and issue of the Merchant Seafarers’ Veteran’s Badge.  Our records
are maintained on a separate database than our membership
database.

• MNA joining NCVO, that also allows us to use their trusted
suppliers and associated special terms negotiated by NCVO. 

• MNA being a constituent member of MNWB and our
nominated members being welcome on the Port Welfare
Committees. 

• MNA representation at all the maritime charity sector AGM’s
and many more inter-sector events.

• MNA Trademarking of our name to ensure no one can copy or
claim it as their own. 

• MNA Trademarking our logo even down to the pantone
(colour) of the blues. 

• Trademarking MNA styled merchandise and copywriting printed
logos, symbols and documents.

• MNA Health Plan negotiated for National members at special
reduced rates. 

• MNA discount travel agreed with Fred Olsen Lines. 

• MNA initiated wider recognition for MN through agreement
with Royal Mail for two sets of stamps in 2013 – one for Arctic
Campaign and one for merchant ships of different design. 

• MNA advice, support and promotion for Office of London
Mint’s production of Battle of the Atlantic coins selling nearly
50,000 so far and a significant donation over five years to the MNA
Charity. 

• MNA recently agreed, in May 2019, to another MN focused set
of coins for D-Day and under the same terms for significant
donations for the MNA Welfare. 

• Establishing and maintaining significant research and archive
activity for both members and the wider seafaring community. 

• MNA now has sound financial foundation and offers grants and
donations.

• Establishing the ‘Branch School Adoption Scheme” for veterans
to promote their life experiences to young children in their
communities. 

• Producing facts to support recognition of MN Veterans not yet
commemorated by the CWGC.  Archivist and Researchers have
achieved a significant number of successes for those previously not
properly commemorated.  Research was instigated by a grant from
MoD and it took two years to find over 5,000 names. 

• Respected as a Stakeholder in regard to events held at the
Tower Hill Merchant Navy Memorial Garden by the CWGC. 

• MNA’s initiative to have Red Ensigns all over UK and in
overseas Embassies is continued for the Seafarers UK “Raise the
Red Ensign” campaign and by our support SfUK bring a great deal
of fundraising business acumen to “the table” with over 800 now
flying in 2018.  

Campaigns and Lobby Activities
The MNA Serving Seafarers
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• Respected by Corporation of Trinity House who help the MNA
host the pre-reception for the MNDCS free of any cost to the
MNA. 

• The MNA has doubled the number of Branches since 1999, even
with an aging demographic, we have maintained our National
membership on or near 2,000. 

• We have negotiated membership of the Union Jack Club in
London near Waterloo Station.  This is a significant cost saving for
those attending events such as Remembrance Sunday.

• We have agreed terms with the RBL for the MNA to issue
tickets for the Remembrance Sunday event in London. 

• The MNA has become one of the RBL Stakeholders and is now
invited to regular meetings. 

• We have negotiated discounts for Royal Yacht Britannia.

• The MNA are members of the Confederation of Naval
Associations and have recently been invited to become Full
Members of the RNA.

• The MNA enjoys the support of our Patron, Admiral the Lord
West of Spithead, in every way possible. 

• All MNA National members are covered by accident and injury
whenever they are on MNA events, meetings and assemblies. 

• All MNA National members receive four Full Ahead magazines,
free, every year. 

• The MNDCS enjoys letters of support from HM The Queen,
The Prime Minister and welcomes the First Sea Lord every year,
Commodore RFA, Jim Fitzpatrick MP, the Deputy Lieutenant and
senior representatives of the Tower Hamlets Council every year.

• The MNA Boat Club has a leading role in promoting the Sea-
Vue Safety initiative and the RNLI’s Respect the Water campaigns. 

• MNA achieved Charitable Status in 2009 after a 2-year
campaign. This was a motion put forward by our members.

• The MNA verify and approve veterans, over 65, receiving their
own iPad from the RNA through Project Semaphore which is from
a grant through the Aged Veterans Fund. 

• National Officers have supported and attended every Armed
Forces Day event, even when it was called Veteran’s Day.  The MNA
stand has been in the veteran’s area and has welcomed members
and visitors every minute of both days. 

• The MNA has also been the only MN representative at a
significant number of other veterans and other events all over UK
for over 20 years. 

• The MNA have a place on the Merchant Navy Medal Committee
and helped to progress from an award to a Queen’s medal for
Meritorious Service. 

• The MNA has promoted the benefits of our association’s
membership as well as adopting agreed dress codes that help to
promote our ‘brand’ to the widest possible audience.  What people
see is what they remember, especially when we are out and about
collecting.

• We have standardised the style of our Red Ensign Standard and
the Standard Bearer’s dress code.  This all helps to present a pro-
fessional image for merchant seafarers as well as demonstrating
respect and recognition for our heritage and our veterans. 

• The MNA have promoted the need for greater financial support
of those bearing ‘heavy’ funeral costs and achieved limited success.

• We have campaigned for a free will writing service and this was
established in May 2019 and once again through the good work of
the DG at SfUK and his team. 

• The MNA was one of four Battle’s Over nominated charities
and the special Reading of the 12,204 names on November 11th
was brilliantly supported by a diverse range of seafarers, families
and supporters.   Sky TV interviewed our National Chairman and
bagpipes opened the proceedings at 0600.

The MN’s life-line has endured,

thanks to The Merchant Navy Association.

John Sail 
National Chairman 

FullAhead
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Introduction
NCSC
This cyber security guide for charities has been produced to help
you protect yourself from the most common cyber attacks. 

Like businesses, charities are increasingly reliant on IT and
technology and are falling victim to a range of malicious cyber
activity. Losing access to this technology, having funds stolen or
suffering a data breach through a cyber attack can be devastating,
both financially and reputationally. Whilst this guide has been created
for small charities, its advice is applicable to charities of any size. The
five topics covered are easy to understand, are free or cost little to
implement. We hope this guide demonstrates how easy it can be to
protect your charity’s data, assets, and reputation. 

Ciaran Marin, Chief Executive Officer, NCSC 

Charity Commission
Charities are not immune to cyber crime. Perpetrators do not
distinguish between their victims and charities are as likely to be
targeted as private firms or the general public. The valuable funds,
assets and good reputation of charities are at risk from the
increasing threat of cyber crime. That is why everybody involved with
charities - donors, volunteers, members, professional advisers and,
above all, trustees (National Councillors) - have a role to play in
protecting the charity sector from cyber-related harm. 

I encourage you all to read this guide, adopt good practice and
share key messages with your members. By consistently applying the
guidance contained in this guide, you’ll be going some way to tackling
the scourge of cyber crime and ensuring the sector is well equipped
for the future. Prevention really is better than cure. 

Helen Stephenson, Chief Executive, Charity Commission for
England and Wales 

NB.  The MNA DPO has introduced the word Branch for the
purposes of clarity instead of charity. 

Backing up your data
Think about how much you rely on your members details for
regular contact.  Perhaps you also hold details of Branch contacts
such as Local Council members or meeting places, documents, as
well as invoices and payment details. Now imagine how long you
would be able to operate without them. 

All charities, regardless of nature and size, should take regular
backups of their important data, and make sure that these backups
are recent and can be restored. By doing this, you're ensuring your
charity can still function following the impact of flood, fire, physical
damage or theft. Furthermore, if you have backups of your data
that you can recover quickly, your Branch will be more resilient to
cyber crime.  

Identify what data you need to back up
Your first step is to identify your essential data. That is, the
information that your Branch couldn't function without. Normally
this will comprise documents, emails, contacts, financial records
and supporter or beneficiary databases; most of which are kept in
just a few common folders on your computer, phone, tablet or
network. Also remember that any paper records must be held in

lockable storage. 

Keep your backup separate from your computer 
Whether it's on a USB stick, on a separate drive or a separate
computer, access to data backups should be restricted so that
they: 

• are not accessible by all Branch Committee members 

• are not permanently connected (either physically or over a
local network) to the device holding the original copy

• are in secure storage…particularly any USB stick. 

Ransomware (and other malicious software) can often move to
attached storage automatically, which means any such backup
could also be infected, leaving you with no backup to recover data
from. For more resilience, you should consider storing your
backups in a different location, so fire or theft won't result in you
losing both copies. Cloud storage solutions (see below) are a cost-
effective and efficient way of achieving this. 

Consider the cloud
You've probably already used cloud storage during your everyday
work and personal life without even knowing - unless you're
running your own email server, your emails are already stored 'in
the cloud'. 

Using cloud storage (where a service provider stores your data
on their infrastructure) means your data is physically separate
from your location. You'll also benefit from a high level of
availability. Service providers can supply you with data storage and
web services without you needing to invest in expensive hardware
up front. Most providers offer a limited amount of storage space
for free, and larger storage capacity for minimal costs to charities. 

Not all service providers are the same, but the market is
reasonably mature and most providers have good security
practices built-in. By handing over significant parts of your IT
services to a service provider, you'll benefit from specialist
expertise that smaller charities would perhaps struggle to justify in
terms of cost. MNA National have a bespoke package in place to
maintain members personal details as safe and secure as possible.

Make backing up part of your everyday business
We know that backing up is not a very interesting thing to do
(and there will always be more important tasks that you feel
should take priority), but the majority of network or cloud storage
solutions now allow you to make backups automatically. For
instance, when new files of a certain type are saved to specified
folders. Using automated backups not only saves time, but also
ensures that you have the latest version of your files should you
need them. 

The Information Commissioner's Office website also has a useful
introduction to cloud computing 
ico.org.uk/for-the-public/online/cloud-computing 

Avoiding phishing attacks 
In a typical phishing attack, scammers send fake emails to
thousands of people, asking for sensitive information (such as bank

Small Charity guide to cyber security
By John Sail, National Chairman and MNA Data Protection Officer
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details), or containing links to bad websites. They might try to trick
you into sending money, steal your details to sell on, or they may
have political or ideological motives for accessing your charity’s
information.  There have been 3 instances of this happening to
MNA members, including the National Chairman, in the last 3
years. 

Phishing emails are getting harder to spot, and some will still get
past even the most observant users. Whatever the size and nature
of your charity, you will receive phishing attacks at some point. This
section contains some easy steps to help you identify the most
common phishing attacks, but be aware that there is a limit to
what you can expect your users to do. 

Report all phishing attacks 
Make sure that everyone is encouraged to ask for help if they
think that they might have been a victim of phishing, especially if
they've not raised it before. It’s important to take steps to scan for
malware and change passwords as soon as possible if you suspect
a successful attack has occurred. 

If you believe that you or your charity has been the victim of
online fraud, scams or extortion, you should report this through
the Action Fraud website. If you are in Scotland contact Police
Scotland on 101. You should also report it as a serious incident to
the Charity Commission via RSI@charitycommission.gsi.gov.uk, or
the Office of the Scottish Charity Regulator (OSCR) in Scotland.
The OSCR has also produced guidance on fraud and cybercrime,
and a separate factsheet. 

Reporting demonstrates that you have taken responsible action
to identify problems within your Branch or charity. It also helps
the Commission to gauge threats that may affect the wider sector,
and to take steps to address these with targeted advice and
guidance. 

Check your digital footprint 
Attackers use publicly available information about your Branch
and our MNA charity to make their phishing messages more
convincing. This is often gleaned from websites, social media
accounts and emails.  This information is known as a 'digital
footprint’.

Everyone needs to:  
• Understand the impact of information shared on websites and
some members using social media. What do visitors to the website
need to know, and what detail is unnecessary, but could be useful
for attackers. 

• Be aware of what your members and volunteers give away
about your Branch online. 

• Help everyone understand how sharing their personal
information can affect them and your Branch security. This is not
about expecting people to remove all traces of themselves from
the Internet, just to think a little more about what they write.  

Glossary 
2FA - Two factor authentication. The use of two different
components to verify a user's claimed identity. Also known as multi-
factor authentication. 

Antivirus - Software that is designed to detect, stop and remove
viruses and other kinds of malicious software. 

Backup - A copy of a file or other item of data made in case the
original is lost or damaged. 

Breach - An incident in which data, computer systems or
networks are accessed or affected in a non-authorised way. 

BYOD - Bring Your Own Device. An organisation's strategy or
policy that allows employees to use their own personal devices for
work purposes. 

(the) Cloud -Where shared computer and storage resources are
accessed as a service (usually online), instead of hosted locally on
physical devices. Well known examples include; Apple iCloud,
Microsoft 365, Dropbox, Amazon Web Services. 

Cyber Attack - Malicious attempts to damage, disrupt or gain
unauthorised access to computer systems, networks or devices, via
cyber means. 

Default Password - The password that your device or service
was issued with. The NCSC recommends changing these as soon as
you receive the device (or set up the service), as default passwords
are often easy to guess or identical to other users’. 

Encryption - A mathematical function that protects information
by making it unreadable by everyone except those with the key to
decode it. 

EUD - End User Device. Collective term to describe modern
smartphones, laptops and tablets that connect to an organisation's
network. 

Firewall - Hardware or software which uses a defined set of
rules to constrain network traffic to prevent unauthorised access to
or from a network. 

Malware - Software intended to infiltrate and damage or disable
computers. Shortened form of malicious software. 

Mobile Data (3g/4g) - The networks that your phone (and
some tablets and laptops) use to communicate, without needing to
be connected to Wi-Fi. 

Patching - Applying updates to firmware or software to improve
security and/or enhance functionality. 

Phishing - Untargeted, mass emails sent to many people asking
for sensitive information (such as bank details) or encouraging them
to visit a fake website. 

Ransomware - Malicious software that makes data or systems
unusable until the victim makes a payment – The ‘WannaCry Attack’
in 2017 was an example of Ransomware. 

Social Engineering - Manipulating people into carrying out
specific actions, or divulging information, that's of use to an attacker. 

Spear-Phishing - A more targeted form of phishing, where the
email is designed to look like it's from a person the recipient knows
and/or trusts. 

Spyware - Malware that passes information about a computer
user’s activities to an external party. 

VPN - Virtual Private Network. A VPN allows you to connect
securely to your organisation’s network whilst away from your
normal office. 

Virus - Programs which can self-replicate and are designed to
infect legitimate software programs or systems. A form of malware. 

Wi-Fi - A facility allowing computers, smartphones, or other
devices to connect to the Internet or communicate with one
another wirelessly within a particular area. 
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DIXON, Deck Boy, THOMAS CRUICKSHANKS, S.S. Empire Wave
(Sunderland). Merchant Navy. 18th October 1941. Age 15. Son of
John Dixon, and of Ann Cooper Dixon, of Sunderland, Co. Durham.
Buried Reykjavik (Fossvogur) Cemetery Plot C38. Grave 12.

Cargo ship Empire
Wave, 7,463grt, (MOWT,
Barr Crombie & Co.)
sailed in ballast from
Sunderland and joined up
with the Halifax, Nova
Scotia bound 49 ship
Convoy ON-19 which
sailed from the Belfast
Lough on the 22nd
September 1941. The
Empire Wave was fitted
as a CAM ship (Catapult
Armed Merchantman),
which could launch a
single fighter aircraft on a
one way trip to help
protect ships in the
convoy from enemy
attack. During the crossing the Empire Wave had difficulty
maintaining the required convoy speed and eventually became a
straggler sailing alone. On the 2nd October 1941, 340 nautical miles
East of Cape Farewell the Empire Wave was struck almost
simultaneously by two torpedoes in number one and two holds fired
from U-562 and immediately began to settle by the bow. The order
to abandon ship was given and two boats were successfully launched
before the ship sank in position 59’ 08N 32’ 56W. The Chief Officers
boat holding twenty-two crewmembers, six gunners and two RAF
personnel set sail in their lifeboat and on the fifth day twice saw
passing aircraft and although burning flares went unnoticed. Enduring
severe depravation over the coming days they were eventually
spotted by a an American flying boat after fourteen days adrift and
after frantically splashing their oars in the water and using a tin lid as
a heliograph they were finally picked up by the Icelandic trawler
Surprise and landed in Patrick’s Fjord, Iceland, but not before one of
the crewmembers Donald MacPhee died in the boat, but the other
men had been to weak and delirious to bury him at sea and his body
was eventually landed ashore for burial. Donald MacPhee had

survived two previous sinking in 1941, both on the same day after his
ship and the one that picked him up were both sunk, having earned
him a King’s Commendation for Bravery and Lloyd’s War Medal. The
remaining survivors were later transferred to the US Destroyer USS

Meredith and taken to Reykjavik where just about all of the survivors
had to have toes and limbs amputated due to frostbite having turned
gangrenous. Two other survivors including the ships 15 year old Deck
Boy Thomas Dixon died later in hospital from the effects of
exposure and both were buried at Reykjavik, Fossvogur Cemetery.
The ships Chief Officer, John Cameron who had been in charge of
the lifeboat was later awarded the MBE and Lloyd’s War Medal for
Bravery and in the 1946 King’s Birthdays Honours list an OBE, having
survived two more sinking’s after the Empire Wave loss. The second
lifeboat in charge of by the ships Master, holding thirty survivors was
never seen again. A double tragedy for Thomas Dixon’s Mother as
her husband John Dixon had been the ships Bosun in the second
lifeboat. His body was never found and he is commemorated along
with his shipmates on the Tower Hill Memorial on Panel 47.

Rgds

Billy McGee MNM (MNA Archivist)

Many thanks to the Merchant Mariners of Wight for this interesting wordplay.
Paraprosdokians: These are figures of speech in which the latter part of a sentence or phrase is both surprising

and somewhat unexpected…it may also be humorous.  
Sir Winston Churchill loved them possibly relieving some of the tension and stress during a most exceptional life. 
1. Where there’s a will, I want to be in it. 
2. War does not necessarily determine who is right, only who is left. 
3. The last thing I want to do is hurt you…but it’s still on my list. 
4. Knowledge, is knowing a tomato is a fruit.  Wisdom is not putting it in a fruit salad.  
5. I used to be indecisive, but now I’m not so sure. 
6. To steal ideas from one person is plagiarism.  To steal from many is research.

Word Play: Paraprosdokians

The tragic story behind one boys headstone:
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First Turf Cutting - an Important Milestone – April 24th 2019

About fifty people gathered
on Plymouth Hoe including
the Lord Mayor of Plymouth,
Councillor Sam Davey to
commence an important
milestone in the building of a
new monument to the
Merchant Navy and Fishing
Fleet.

Chairman of the Monument
Committee, Vivien Foster OBE
presented the Lord Mayor
with a ceremonial spade and
invited him to cut the ‘first
turf’ on the site where the
monument is to be built.

Councillor Davey, a Master
Mariner responding to the
invitation summarised his own
early career at sea with BP
tankers and the Marine
Biological Association. 

He commented on the Merchant Navy’s role in world trade during
times of peace before paying tribute to the sacrifice of merchant
seafarers during the World Wars and more recently the Falklands
Campaign.  

He stated that the ‘Atlantic Conveyor’, a notable casualty in the
Campaign was converted in Devonport Dockyard. It was an example
of the connection between the Merchant Navy and the City of
Plymouth.  The loss of life of those serving in the Merchant Navy
during World War 2 was large and that proportionately there were
more fatalities in the Merchant Navy than in any of the armed
services.

Councillor Sam Davey then cut the
‘first turf’, this being the first step
before foundations are  laid and the
monument constructed. The dedication
ceremony and unveiling of the
sculpture ‘the Watchkeeper’ that will
top a  granite plinth is  planned for
Tuesday 3rd of September this year.
The day marks the eightieth
anniversary of the outbreak of the
World War 2, the first action of which
was the sinking of the merchant ship
‘Athenia’ off the coast of Ireland. 

Customers whose data has been leaked can
win compensation of up to £25,000 with the
launch of a new dispute resolution service. 

The voluntary Data Arbitration scheme will
deal with complaints about companies that fail
to take you off a marketing list, bombard you
with cold calls, do not delete your details or
lose your information in a data breach.

You can contact Data Arbitration on 0203
540 8063 or email enquiries@cdrl.org.uk if
your complaint to the company under the
Data Protection Act has not been resolved
after eight weeks. 

It costs £10 to make a complaint, which is
refundable if it is upheld.

Data Protection Advice

Mixed age couples i.e. where one is above retirement age and one below, will loose
out from 15th May this year.  

They won’t be able to claim Pension Credit. This means they’re up to £7,000 per year
worse off.  If you have any questions on any pension or other Benefits from the
Government, please contact SAIL (Advice Line) on: 0800 160 1842

Funerals
Prices have risen on average by 6% per year for going on 15 years now. The
Government are investigating their over inflation annual increases with just a car
costing over £700. 

There is a new website that compares funeral costs which might be useful to you:
FindGreatQuotes.com

Pension Update

The Plymouth Merchant Navy Monument
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Just how many of our war dead are still forgotten?
In 1940 the Norwegian Merchant ship Nina Borthen sailed from
Southampton bound for the Persian Gulf. The ship was last seen
leaving her convoy in a severe storm off the west coast of Ireland
and the ship and her thirty-five crewmembers were never heard
from again. An empty lifeboat eventually drifted ashore off Dunmore
Ireland on the 19th December 1940. Amongst the missing were
seven British Merchant Seamen of which six of them were only 16
years old. Eventually German U-boat records revealed the ship had
been struck by four torpedoes from U-103 on the evening of 6th
October 1940 and sank in approximate position 53° 00'N, 26° 00'W.
The names of all the dead were recorded by the Norwegian

Maritime Archives, but the British Seamen had somehow been
overlooked by the British Registrar of Shipping & Seamen of the day.

I first became aware of the missing British Seamen as early as 2012
when I made contact with a Norwegian historian living in the USA
asking how she had details of these men, yet reference with the
British CWGC database showed no trace of them. I passed on the
information she had to the CWGC in the hope they would be given
official recognition, but it was denied, stating there was not enough
evidence to have them commemorated. I eventually found
documents at The National Archives at Kew showing compensation

was paid by the Norwegian Government to some of the
families of those lost, but this was still rejected by the
CWGC. I then made contact with the National Maritime
Museum of Norway who produced copies of official
deceased record cards for all seven and sent them to me
free of charge, but again this was rejected by the CWGC
as not enough evidence. I had a feeling that I was the only
one who cared and was sick of the bullshit red tape. I
made one last contact with the Norwegian Archives
asking if they held any other records, which may help get
these boys the official recognition they rightly deserved.
Finally I was sent seven identical letters. In 1946 the
families of these seven were still trying to find what had
happened to their loved ones and a reply to all the
families was sent to them explaining the facts held by the
Norwegian Shipping & Trade Mission, through the
Norwegian General Consulate of the day. In August 2016
the CWGC relented and they were finally officially
accepted as war dead. I also managed to extract a further
fifty odd letters from Norwegian archives for similar cases
and after four years since the research started all were
finally accepted.

This set a new problem for me as the Tower Hill
Memorial to honour our dead was full. After bombarding
the CWGC with emails and finding family members of
those lost to contact the CWGC, with our combined
efforts, the CWGC eventually applied for planning
permission to have the memorial extended. Finally after
another two years of waiting I have been informed the
new bronze panels are under construction in Australia of
all places and are awaiting shipping to the UK to be in
place sometime during 2019 . The boys are finally coming
home.

BUTLER, Deck Boy, NORMAN, age 16 of 15 Norwich
Road, Southampton

HASLAM, Oiler, HENRY, age 16 of 15 Silent St. Ipswich

RICHARDSON, Deck Boy, JAMES, age 16 of Boundary
Annan Road, Dumfires

SELF, Cook, GEORGE, age43 of Poundtree Road Park
End, Southampton

TAYLOR, Deck Boy, HORACE, age 16 of 133 Regent
Park End, Southampton

TIMMS Galley Boy, RONALD, age 16 of 36
MacNaughton Road, Southampton

WILSON, Deck Boy, GEORGE, age 16 of 1 Oaktree
Road, Southampton

Lest We Forget!

Rgds

Billy McGee (MNA Archivist)
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The Ossie Jones Cover Collection Prints
We have made the cover artwork from the Full Ahead Ossie Jones series available as prints.
High quality re-productions of the unique Watercolour cover artworks are available to all. These fantastic
images were commissioned by the Merchant Navy Association for the covers of the Full Ahead magazine.
Ossie will also take direct commissions if required - see contact details on page 3.

These images are available in one size 330mm x 240mm printed on a 420mm x 297mm sheet to allow for future framing
requirements or trimmed to size if required.

To order: Please send your name, address and telephone number with your requirements and a cheque
payable to: Clarke Design & Media Ltd, Wisteria House, Stump Cross Lane, Swineshead, Lincolnshire PE20 3JJ.

Prices: 1 print £19.99, any 2 for £16.50 each, buy any 3 to 5 prints for £15 each, 6 or more for £12.50 each
Postage & Packaging - UK P&P FREE - Overseas (exc. Australia) add £2 P&P or for Australia add £3 P&P
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7 8 9

10 11 12

13 14 15

16 17 18

19 20 21

A unique col lect ion of  pr ints  commiss ioned for Ful l  Ahead Covers

Pictured Vessels:

1: SS Lanarkshire

2: Hemitrochus

3: Bristolian

4: Port Nicholson

5: Patricia

6: Bamenda Palm

7: Shipwrecked
Mariners

8: SS Robin

9: SS Great Britain

10: Hindlea +
Edmund  & Mary
Lifeboat

11: Dominion
Monarch

12: Ross Eagle &
Ellerman Wilson

13: Nicolas Bowater

14: Titanic

15: Atlantic
Conveyor

16: Shieldhall with a
“J”, The Solent 2012

17: “See the Liners
from the Line” inc.
Empress of Scotland

18: Yorkshire Coast

19: The Atlantic
Charter - Churchill

20: Kenrix on the
river

21: Atlantic
Challenge

22: Caesarea 

23: Grimsby Town

24: Evelyn

All covers available
even if not shown

here

Commissions available
from

Ossie Jones direct -
Call: 0151 727 3661
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